
Servomex Uptime+ is your customized 

service solution, designed to provide the 

level of support you need to meet your 

exact requirements.

It puts your process needs first, empowering 
you to overcome the application challenges 

you face and helping to ensure you can 

achieve your targets. 

Uptime+ enables you to safeguard and 

optimize your process across the lifetime of 

your analytical system. Uptime+ service plan 

and Uptime+ service contracts offer a vast 
array of services, each one coming with three 
levels of support. 

Our experts consult with you to determine 
what you need to meet your goals, and 
use that information to recommend a 

tailor-made support package based on the 

specific demands of your applications.

With Uptime+, the solution starts 

with you.

A modular 
service solution 
for your unique 
needs.

Get the right level of support: www.servomex.com/service

Get the benefits:
•	 Reduced downtime

•	 Increased process time

•	 Enhanced productivity



Improve the quality of your service support. 
Enhance your process outcomes.

Uptime+ Service Contract

Support your process needs from basic to complex operations with an Uptime+ Service 
Contract. Get maximized operational time and performance across the active lifespan  

of your analytical system.

Customized support. Lifetime benefits
With three service products - Reactive, Scheduled and Performance - 

Uptime+ delivers the benefits you need for your process:

Uptime+ Service Plan

Get complete support for your system and process with an Uptime+ Service Plan. 
From start-up to decommissioning, we help ensure optimum performance for the entire 
product lifecycle.

Talk to an expert and start creating your modular service plan today: www.servomex.com/service

Pre operations Active lifetime End of life

Easy start-up Downtime 

reduction Uptime boosting Enhanced output Easy replacement

Increased  
process time

•	 Lower risk of unplanned 	

	 stoppages

•	 Maintain optimum system 	

	 measurement accuracy

•	 Improve your control of TCO

Performance
Enhanced  
productivity

•	 Keep your key assets  

	 up to date

•	 Avoid potential disruptions

•	 Ensure your product 	

	 knowledge is at the  

	 right level 

Reduced  
downtime

•	 Expertise when you need 

	 it most

•	 A timely response when 	

	 unexpected failures occur

•	 Minimize your  

	 production loss

Reactive Scheduled


