SERVICE CENTER
SUPPORT

REGIONAL EXPERTS COVERING
ALL OF YOUR SERVICE NEEDS

The development of proactive maintenance programs
will sustain the life of an analyzer, preventing the risk
of failures. However, from time to time problems do
occur, and in these circumstances it is critical to get the
analyzer up and running again as quickly as possible.

Servomex Service Network understand the problems our customers
face, so our network of Regional Service Centers are located close to
our customers. Every day we receive analyzers for repair, preventative
maintenance, and upgrades.

We understand that your analyzer can be critical to the operation of
your business — so we endeavour to turn your analyzer around quickly
and efficiently, minimizing downtime for your plant.
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EXPERT SUPPORT
WHEREVER YOU NEED IT

YOU RECEIVE

Full range of services

Regional support

Cost-effective repairs, with
no compromise in quality

Dedicated in-house team

Get the analyzer
performance you need:

servomex.com/

support



https://www.servomex.com/service-network/service-centre-support

SERVICE CENTER SUPPORT

STATE-OF-THE-ART SERVICE CENTERS

Our In-House Service Centers are equipped with the latest
specification workbenches, custom-designed for each of our
analyzers. This ensures our maintenance and repairs are carried
out to the highest quality standards.

AN EXPERT SERVICE TEAM

All Servomex Service Centers are staffed by a dedicated
co-ordination team, working closely with our highly
experienced repair engineers to provide a streamlined and
hassle-free service. Our expert Service teams are familiar with
all Servomex analyzers and able to diagnose any analyzer issue.

A FAST RESPONSE SERVICE

Downtime costs money — so we aim to turn your analyzer around
as quickly as possible, working with local couriers to ensure the
fastest possible turnaround. We even offer short term rental
units to keep your business ticking over while your analyzer is
being repaired.

THE AMERICAS SINGAPORE

UPGRADE YOUR ANALYZER

Our in-house teams can add or change measurements
and features of your existing analyzers, exactly to your
requirements — all these upgrades can be carried out in-house.

Email: americas_service@servomex.com Email: asia_service@servomex.com

ASIA PACIFIC INDIA
Email: asia_service@servomex.com

EUROPE MIDDLE EAST
Email: europe_service@servomex.com
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support

Email: MEI_service@servomex.com

Email: MEI_service@servomex.com
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